
1. Introduction

The objective of this Home to School Transport Framework Procedures document is to specify the 
arrangements for the provision of transport for home to school travel that the authority has 
determined. The Procedures are based on the Policies agreed at Cabinet in July 2008, and 
subsequent changes by Cabinet in April 2011 and February 2014.

This document is the overarching Framework procedure for Home to School Transport – it will 
determine the main areas of Home to School transport. In addition to this document there are 
other specific Procedures for certain transport areas under this framework procedure, for 
example, Post 16, and SEND transport arrangements.

 
2. Statutory walking distance

Parents/guardians of children aged 5–16 years are responsible for ensuring their child(s) 
attendance at school. This means that parents/carers are responsible for their child transport 
arrangements.

However, if they live further away than the statutory walking distance from their catchment or 
nearest qualifying school or they fall within the “low income group” transport arrangements are the 
County Council’s responsibility for children up to age 16. Such transport is free.

The statutory walking distance is 2 miles for children aged under eight and 3 miles for children aged 
eight or over. This is defined as the distance measured by the nearest available walking route. For a 
route to be available, it must be one which a child, accompanied by an adult, could be expected to 
walk with reasonable safety.

If a child is aged 5–16 years, living under the statutory walking distance and the parent/carer 
considers all routes to school to be unsafe walking routes, they may ask for them to be assessed. 
Route reviews are undertaken on a regular basis. Should transport be given on route safety 
grounds and it becomes safe at a later date, transport will be rescinded.
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3. Entitlement to school transport

Transport can only be provided from one address which should be the child’s main residence.  In 
circumstances where the children reside at dual addresses, for the purposes of determining 
transport, the residence where the child spends the majority of their time is the determining factor, 
as only one entitlement will be available.  Where a child spends equal amounts at both 
addresses, the entitlement is considered on the home where the address to which the child 
benefit is registered to.  In the event of child benefit not being received, it is the home address that 
was used to get the school place and is the address given to the child’s doctor and dentist.   
However, should a seat be available under the Spare Seat Scheme, the Council will endeavour to 
offer that facility subject to the caveats of the Spare Seats Scheme.  

Distance measurements to determine entitlement will be undertaken using the Local Authority 
computerised Geographical Information System [GIS] and will be to the nearest entrance on the 
school site which is available at the time of undertaking the assessment of the child’s application 
form.

Entitlement to free transport is linked to the child’s catchment or nearest qualifying school. 
Children residing nearby may be attending a school which is not the catchment school. In order to 
check in which school catchment the child lives, the parent/guardian can contact the School 
Admissions Team on 01228 221582.

It must be stressed that it is the catchment area designated by Cumbria County Council which will 
be used to determine transport entitlement. 

For community and voluntary controlled schools, the catchment area for deciding priority for 
admission and assessing transport entitlement will always be the same. For a small number of 
academies, foundation schools and voluntary aided schools, the admissions policy may include 
reference to a catchment area which is different to the one designated by the Authority for school 
transport purposes. 

If Cumbria County Council has not established a catchment area for a qualifying school, the 
nearest qualifying school will be used to determine transport entitlement. Parents/guardians can 
contact the School Admissions Team on the above telephone number for further clarification.

Should the parent/guardian choose a school that is neither their child’s catchment or nearest 
qualifying school they will be responsible for transporting their child to school. For most 
families, the catchment school is usually also the nearest school.  Where, however, the nearest 
qualifying school is a selective school, i.e. Queen Elizabeth Grammar School, Penrith, and they 
either do not apply or are not offered a place at the school, the next nearest will be recognised as 
the nearest qualifying school.  Please also refer to the Low Income Group section contained 
within this document.  

4. Appealing decisions

The County Council has discretion to grant assistance in exceptional circumstances. In addition all 
applicants have a right of appeal if they think the above arrangements have not been applied correctly.  All 
appeals should be sent in writing to the Transport Services Team, Parkhouse Building, Kingmoor Business 
Park, Carlisle, Cumbria, CA6 4SJ.



Cumbria County Council

Home to School Transport Procedures April 2017          cumbria.gov.uk     3

5. Route safety

Children are provided with free transport to the nearest or catchment area school where it is judged that 
no safe walking route exists. Route safety assessments are carried out by the Road Safety Officer using 
the Council’s Safety Officers Association guidelines, where parents claim that the route to school is not 
safe for an accompanied child to walk.

Routes can be assessed for safety when a child who is attending their nearest or catchment school fails to 
qualify on distance grounds [i.e. in general, where they live under the statutory walking distance of 2 
miles for children under 8 years and 3 miles for those over 8].

Routes are not assessed where any of the following conditions apply:

 provision is discretionary e.g. post 16 transport
 where the Authority considers a range of risks such as canals, rivers, ditches, speed of traffic and 

fields of vision for the pedestrian or motorist and if two or more of these risks are not present and 
the speed restriction of the area is a 30mph zone or less

 where the walking route is to the nearest pick up point for free home to school transport [½ a mile 
for primary or 1 mile for secondary]. 

6. Children with Special Educational Needs and Disabilities [SEND]

Where the child has an Educational Health Care Plan [EHCP] such transport is determined during the 
statutory SEND assessment process [or review] which is recorded in the child’s EHC Plan. The Local 
Authority has a statutory obligation to provide the transport described in the EHC Plan.

The Council has a specific ‘Procedure’ for SEND Transport and is available on the Councils website, or, 
in writing from the Transport Services Team, Parkhouse Building, Kingmoor Business Park, Carlisle, 
Cumbria, CA6 4SJ

Administration of emergency medication

Where a child has been risk assessed as requiring an escort to support their transportation, an 
escort trained in first aid, including resuscitation and manual handling, will be appointed. Where 
a child has a severe medical condition, such as respiratory issues, and has been risk assessed 
as unsafe to travel without a medically trained escort, the appointed escort will receive specific 
training by the appropriate provider, which may include the Children’s Community Nursing 
Team, in line with needs of the individual child.  An agreed transport plan setting out emergency 
procedures must in place and agreed by parents/carers.   
 
In the event of an emergency on board the vehicle, the procedure is for the escort/driver to seek 
guidance from medical professionals by dialling 999 and/or diverting to the nearest medical 
facility on route.

7. Religion or belief 
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If your child is aged between 5 and 16 and you apply for a place in a school on the basis of religion, and 
in the view of the Corporate Director–Children’s Services, the appropriate religious education is not 
provided in the catchment or nearest school, then transport from the nearest boarding point can be made 
available at an annual cost of £390.00 per child, which can be made payable termly, provided adherence 
to the following can be demonstrated: 

 the child is aged under eight and they live more than 2 miles from school or 
 the child is aged eight or over and they live more than 3 miles away [2 miles for low income 

families] measured by the shortest available walking route
 the child is attending the nearest such school and it is no more than 8 miles away in the case of 

primary and 15 miles for a secondary school and
 adherence to the relevant denomination can be evidenced.

8. Low Income Groups

Children from “low income groups” [defined as those who are entitled to free school meals, or 
whose families are in receipt of their maximum level of Working Tax Credit] are also entitled to 
assistance with transport as follows:

•    Primary aged children aged 8, 9, 10 and 11 and where the distance is more than 2 miles;
•    Children aged 11 to 16 at secondary school have a choice of one from the three nearest 

schools all of which must be more than 2 miles but not more than 6 miles from home;
•    Children aged 11 to 16 attending their nearest faith secondary school preferred by parents on 

the basis of religion and which is greater than 2 miles but not more than 15 miles from their 
home;

• Children aged 11 to 16, who are entitled to free school meals, attending a Selective School 
between 2 and 6 miles but not more than 15 miles from the pupil’s home address and there 
are not more than 3 nearer suitable schools.

When choosing a school you will need to consider the possibility of your income increasing above 
the threshold.  Should the family income increase above the threshold limit for low income 
families, the additional transport benefit will continue up to the end of the current academic year in 
July.  In the following year, assistance will revert to that based on the statutory entitlement.

9. Permanent Exclusion

Where a pupil is permanently excluded free transport is provided to the next nearest school with a place 
available and is deemed suitable by the Corporate Director – Children’s Services.  Where a pupil is at risk 
of permanent exclusion the Corporate Director may agree to move a pupil to a nominated school with free 
transport to avoid a permanent exclusion.

              
10. Post 16 Transport
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A Post-16 Transport Policy Statement is published each year by 31 May and can be accessed by 
following the link below:

www.cumbria.gov.uk/schooltransport 

The purpose of the transport policy statement is to inform young people in years 11,12 and 13 and 
their parents/carers about transport arrangements and support are available locally.  The 
statement is a single point of reference providing information about transport arrangements to all 
types of provision, including arrangements made by bodies other than the local authority.  

The Local Authority does not provide subsidised transport for Post-16 students unless they fulfil 
criteria for assistance because of ‘low income’ or have Special Educational Needs and Disabilities. 

Please refer to the annual Post 16 Transport Policy Statement for further information.

11. Parental choice

In general, where a parent chooses a school that is not the nearest or the catchment school then no support 
is given for home to school transport. There is an exception for pupils from low income families (please 
refer to section on low income families above).

12. Mileage allowance

Where a child is eligible for free transport and there is no existing transport arrangement in place, the 
parent/carer can give consent to the Local Authority for a mileage allowance to be paid to parent/carer for 
driving their “eligible” child to school.

13. Spare Seats Scheme

The Spare Seats Scheme is in place to assist parents/carers who are responsible for making their 
children’s school transport arrangements.  If a child does not have an entitlement to transport and where a 
spare seat is available on existing home to school transport the child may be able to travel as a ‘Spare 
Seats Scheme’ passenger.

This does not entitle the fare paying passenger to transport. If, for whatever reason, the seat is no longer 
available the concessionary transport can be withdrawn.

Please refer to the Spare Seat Scheme Information Sheet for further guidance, including the current 
charge, or by contacting the Transport Commissioning Team on 01228 226430/226428 or 226427.  

14. Exceptional

The Corporate Director, Children’s Services, also determines transport assistance where circumstances 
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arise that are not covered by the Council’s policy, to ensure a child can access education. For instance, a 
child with a medical condition living below the statutory walking distance from school may be given 
transport.

15. School reorganisation

Under the Authority’s current policy, pupils living in the catchment area who are attending a school at the 
time of its closure and transfer to the new catchment school, receive free transport until they leave school, 
providing the distance between home and school is more than one mile  in the case of pupils under eight 
and over two miles for older pupils. This only applies if pupils have to go to a different site, which is 
further from their home than the site they previously attended. If the distance from their home is more 
than the statutory walking distance of two/three miles, however, the general policy [above] would apply.

16. Moving House

If you move house you will need to complete an application form for your new address to find out if you 
will be entitled to assistance with transport.

17. Out of County address but attending a school in Cumbria

Where a pupil lives beyond the statutory walking distance and the nearest school is within Cumbria but 
the home address is out of the county the Local Authority for the home address is responsible for the 
provision of transport.

18. Maximum journey times

When making transport arrangements where the Authority is responsible, the following maximum 
journey times are deemed acceptable:-

                 Primary age children               -        45 minutes each way 

                 Secondary age children          -         75 minutes each way 

                  Special needs children            -           1 hour each way

Contacts
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The Commissioning, Procurement and Contract Management Team 

T: 01228 226430/226428/226427

E: school.transport@cumbria.gov.uk

E: procurement.transport@cumbria.gov.uk

Transport Services Team

T: 0333 2406965

E: integrated.transport@cumbria.gov.uk

mailto:school.transport@cumbria.gov.uk
mailto:procurement.transport@cumbria.gov.uk

